Assessment Procedure
Emotional and Social Intelligence- CVAC008

The assessment of ‘Emotional and Social Intelligence’ was done by a descriptive exam. The
exam was out of 50. Those who secured a minimum 50 % in both were declared passed. The
sample question paper 1s given below:
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CERTIFICATE COURSE EXAMINATION , 2019
EMOTIONALAND SOCIAL INTELLIGENCE

TIME: 2 Hours MAX. MARKS: 50

Answer any five questions. Each question carries 10 marks.
1. Explain the term ‘empathy’.
2. Difference between emotional intelligence and social intelligence.
3. Explain body language.
4. Discuss the important social skills.
5. How to manage our emotions at our work place?

6. What do you mean by managing emotions?
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